
TERMS AND CONDITION OF SALE 
 
TERMS: 

 
Net 30 from day of invoice on approved accounts. Payment is due at time of order 
pick up or shipment for all other accounts. Interest will be charged at the rate of 1 -
1/2% per month (18% per annum) on all accounts past due. We will not complete 
new orders for an account with a past due balance until the debt is paid in full. A 
$30.00 NSF charge will be applied to any account issuing a worthless check in 
addition to any interest that may be applicable. Accounts with a poor history will 
need to pay for their order at the time of the order. 

 
PRICING: 

 
All price schedules are for like items. Items that vary in style will be priced as 
different items. 

 
CREDIT CARDS: 

 
VISA, MasterCard and American Express accepted. 

 
A 1-1/2% charge of the total bill will be applied to orders were the card numbers 
have to be manually entered and not physically swept through the reader.  

 
NEW ACCOUNTS: 

 
All new accounts are required to place a 50% payment or leave a credit card 
number on file at the time of the order. 

 
MINIMUM ORDERS: 

 
There are no minimum order requirements at this time. 

 
SHIPPING: 

 
UPS and USPS shipping is available on all orders except large trophy orders. See 
the chart below for our standard shipping rates. All items under 3 lbs will be 
shipped USPS unless otherwise requested. All items over 3 lbs will be shipped 
UPS unless otherwise requested. 

 
ERRORS & RETURNS: 

 
All items will be imprinted or engraved based on the copy submitted. Please 
double-check your copy before submitting it for completion. We reserve the right 
to correct any obvious spelling errors and will contact the customer with this 
information. Any mistake due to customer error will be charged accordingly to that 
customer. Any spelling error on our part will b e corrected free of charge. 
 
Returns are not accepted in the case that a customer ordered too many of any 
one item. However, in the case of annual events that use the same style trophy 
every year, trophies may be returned with next years order to be updated (new 
plate, year date, etc.) for a small charge based on the parts needed. Due to 
ongoing product updates and advancements we have no use for old trophies.  

  
 
USPS (weight in lbs.) Cost UPS (weights in lbs.) Cost 
0-1  ………………… $3.50 3-5 ………………………... $6.00-7.00 
1-2  ………………… $3.95 6-10 ………………………... $7.25-8.95 
  11-15 ………………………... $9.00-9.95 
  16-20 ………………………... $10.00-11.95 
  21-25 ………………………... $12.00-13.95 
  26-30 ………………………... $14.00-15.95 
  31-35 ………………………... $16.00-17.95 
  36-40 ………………………... $18.00-19.95 
  41-45 ………………………... $20.00-21.95 
  46-50 ………………………... $22.00-23.95 
  51-55 ………………………... $24.00-25.95 
  56 + ………………………... QUOTE 
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